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• Development of a Workplace

Violence Taskforce

• Implementation of the “Code A”

process along with staff education

• Improved reporting and analysis of

security incidents

• Electronic Flag

• No trespass

• Implementation of a stronger de-

escalation response process

• Increase in Security Workforce to

provide 24/7 ED waiting room

coverage

• Prominent “No Violence” Signage

• Ballistic glass around ED registration

Metrics 

Background

• Increasing violence across the industry with

highest prevalence in hospitals,

emergency departments and long-term

care facilities

• Hospital / ED nurses are the most common

victims of assault

• Disrupts care and consumes hospital

resources that may impact the care of

other patients

• Multidisciplinary focus has created

awareness throughout Genesis leading to

increased reporting.

Analysis

2023

Workplace violence is defined as:

“any act or threat of physical 

violence, harassment, 

intimidation, or other threatening 

disruptive behavior that occurs a 

the work site. It ranges from 

threats and verbal abuse to 

physical assaults and even 

homicide.” (OSHA, 2022)

To provide employees of Genesis with information 

pertaining to the growing prevalence of workplace 

violence in America including the Joint Commission 

response to the crisis and the actions taken drive 

safety through the prevention of workplace violence. 

• Installation of additional video monitors at hospital

entrances

• Develop alert process for departments who do not

utilize Cerner

• Evaluate hours of police presence in Emergency

Departments

• Implementation of Broset Violence Checklist

Objective

Actions Taken

Next Steps




